[image: A phone number and a phone call

AI-generated content may be incorrect.]  [image: A screenshot of a medical report

AI-generated content may be incorrect.]


[image: A screenshot of a phone number

AI-generated content may be incorrect.]
[image: A screenshot of a phone

AI-generated content may be incorrect.]
image1.png
4 C X
5,235 4518 181

4 -813 (6,048) 4 -806 (5,324) 4 -27 (208)

Total number of calls to surgery: Number of calls answered withintwo | |  Number of calls abandol ned:





image2.png
& 4,935
& 1 81(4854)

Items issued via preseription:




image3.png
o
D
339

4 -111 (450)

Referrals Made:

a

1,401

Administrative Communications Issu ed

=

1,246

4 -462 (1,708)

Text Messages Sent and Received:

787

T 11 (776)

Total digital requests submitted to practice:

6,022
2

-1,128 (7,150)

Appointments - Total:





image4.png
5,680 (94.321%) 342 (5.679%)

4 -1,077 (6,757) 4 -51(393)

Appointments - Seen: Appointments - DNA:





