
We’re Switching to Electronic Prescriptions (EPS)
From Wednesday 13th May

We’re pleased to let you know that our surgery is
moving to the Electronic Prescription Service (EPS).
This is a positive change that will make getting your

prescriptions quicker and more convenient.

What is EPS?
EPS allows your prescription to be sent securely and

electronically from the surgery directly to your chosen
pharmacy.

Benefits for patients
✔ No need to collect paper prescriptions
✔ Faster processing at your pharmacy
✔ Fewer delays and lost prescriptions
✔ More convenient and efficient service

How you can help -

To support a smooth transition, please speak to your
local pharmacy and register (nominate) them as your

chosen pharmacy as soon as possible.
 This will help ensure everything runs smoothly when we

go live.
Thank you for your support as we make this

improvement to our service.
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